


Welcome to Grominda Sdn Bhd. 

We are an organisation that helps 

businesses gain an understanding 

of their target market through 

consumer insight.

We echo the thoughts and 

experiences of the consumer 

through our various research 

methods - from social 

experimentation to focus groups. 

A focus of social interaction, thoughts 

and experiences of a consumer, we 

ensure our clients receive 

well-rounded data that will impact the 

decision-making process from a wide 

range of areas such as investment and 
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Our approach starts with a 
conversation with a client about their 
objectives and vision. We believe 

methodologies for bringing new 
ideas come to life. We adapt and 
evolve continuously. But we believe 
in delivering a successful programme 
comes in 3 steps – Inspiration, 
Ideation, and Implementation.

Some of our clients requires 

needs and goals. Therefore, we have 
created curated packages to ensure 
they are met.

THE
FRAMEWORK
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DEFINE

overall objectives and budget.

DESIGN
Using our experience in research design and design thinking, we curate 
a research campaign tailored to achieving the expected results.

COLLECT
Accessing our present pool of active users or extending to new 
segment of the population.

ANALYSE
moments from consumer engagement.

Our Inspiration package provides the foundation to bridge the understanding 
between the businesses and consumer. We use our extensive experience in 
design thinking. From initiating the dialogue to thorough analysis. This is to 
ensure our processes are rooted in empathy towards their customer and 
understanding the what, when, why and how of their behaviour and journey.

INSPIRATION
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PROTOTYPE
consumer experience. Enough options for clients to choose from to 
minimize risk in decision makings.

RECOMMENDATION
With gathered information based on feedback and iterative 
improvements, these insights will be used as a directive for further 
important business decisions.

However, when they are unable to invest in those ideas whole-heartedly, our 
services will iterate, and pivot these ideas to human-centred solution on their 
behalf. 

This is through a series of actionable frameworks, rapid prototyping and 
experiential learning loops. Where it will end with a recommendation plan for 
clients to utilise. 

IDEATION

5



IMPLEMENT
Apply accordingly to clients’ needs – concurrently with present 
business process or part of process overhaul.

CONSULTATION
Dedicated team will assist in implementation process as well as 
assuring project delivery and execution.

We build, adapt and iterate the data that has already been established by 

prepare a road map to marketplace.

IMPLEMENTATION
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Using a human-centred approach, this will 
enable their consumers to be seen as 
more than just a number, but a voice for 
businesses to understand and innovate 
from. 

Our services will act as a vehicle to help businesses 
explore their consumers’ journey and behaviour.

QUESTIONNAIRE

IN-DEPTH 
1-1 INTERVIEWS

FOCUS
GROUPS

OBSERVATION

SOCIAL
EXPERIMENT

PROTOTYPING

DESIGN
THINKING

RESEARCH

KIT
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Our team has delivered consumer insight data from over 
2,500 data participants for local and international companies 
of various backgrounds. Have a look at our cases:

Producing bi-monthly data that captures the everyday 
consumer. Did you know?

OUR IMPACT:

Quirky Data

Aid in the expansion of their marketing strategy, by identifying 
target audience's shift in communication preferences, 
examine patterns of behavior, and marketing opportunities. 

The popularity of fast-food 
industry is booming as 6 out of 10 
people eat fast food at least 1x a 
week, with McDonalds and 
Jollibee being tied as local 
favorites.

43% of youth views entrepreneurship 
as a viable career.

Semi Government Entity

Innovated overall sales procedure by constant iteration and 
analysing the sales quality and services, job performance and 
regulatory compliance.

Automotive Distributor
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INTERESTED TO KNOW MORE? 

CREATE THE 
 CONNECTION:

Email
ask@grominda-group.com

Phone Number
+(673) 829 7027

Want to learn more? 
Head over to our socials:

 Grominda.group

 Grominda Sdn Bhd 

 Grominda.group

INTERESTED TO KNOW MORE?


